
Are you experiencing Domestic Abuse and 
would like to remain safely in your home? 
can  
If it is safe and your choice, and your partner no longer lives with you, the 
district wide Sanctuary Service may be able to help make your home more 
secure.  
 
The Sanctuary Service helps victim-survivors who are assessed as being at 
standard to medium risk to stay safely in their own home.  Victim-survivors who 
are assessed as high risk, can receive target hardening measures via the 
Norfolk Integrated Domestic Abuse Service (NIDAS). 
 
Some of the measures a Sanctuary Scheme can provide include: 

• stronger doors and locks. 

• window bars. 

• smart doorbells. 
  
The Sanctuary Scheme means:  

• no need to move away from friends and family.  

• no need for children or young people to stop attending school or college. 

• Not need to stop going to work. 

• no need to move into temporary accommodation such as a refuge. 
  
The Sanctuary Scheme is free. You can apply if: 

• you are at risk of domestic abuse and live in Norfolk. 

• you want to stay where you are. 

• it is safe for you to return if there is extra security in place. 

• the perpetrator has no legal right to enter the property. 
 
You can apply if you live in council housing, housing association property, private rented 
accommodation or own/part own your home.  If you live in rented accommodation the 
Landlord’s permission is needed before work is carried out. 
 
The Sanctuary Scheme is delivered by your local council who will have assessed your risk 
level and if you are assessed as at high risk, they will refer you to NIDAS.  If you are 
assessed as standard to medium risk, the council will ensure it is legal and safe for target 
hardening measures to be carried out and can put you in contact with other services, such 
as Police and other domestic abuse support services if you wish. 
 
If you are experiencing Domestic Abuse and want to stay safely in your home contact 
your local council: 
Broadland and South Norfolk district councils 
Breckland district council 
Great Yarmouth district council 
King's Lynn and West Norfolk borough council 
North Norfolk district Council 
Referrals for Norwich are via www.norwich.gov.uk/healthyhomes 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.southnorfolkandbroadland.gov.uk%2Fhelp-hub%2Fsanctuary-scheme&data=05%7C01%7CEmily.Stewart%40norfolk.gov.uk%7C601297c164e24df79bea08dbc028b466%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638315053277057901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=26SkiEr%2BxsvFlQZn9Ie5Li5Bn781zeUTOzawfQ0T7aM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.breckland.gov.uk%2Fhousing-domestic-advice-abuse&data=05%7C01%7CEmily.Stewart%40norfolk.gov.uk%7C601297c164e24df79bea08dbc028b466%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638315053277214115%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=RJSRdENx3Qps5BsJEa9l6nE1f%2F5%2BHqgeAvrGqIcGz1o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.great-yarmouth.gov.uk%2Fdomestic-abuse%2Fcouncil-help&data=05%7C01%7CEmily.Stewart%40norfolk.gov.uk%7C601297c164e24df79bea08dbc028b466%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638315053277214115%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XGPpGkjg2q10psCxUzWwCwW55E1U9PRrxHV05YXg2u0%3D&reserved=0
https://www.west-norfolk.gov.uk/info/20229/homeless_or_at_risk_of_being_homeless/800/domestic_abuse
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.north-norfolk.gov.uk%2Finfo%2Fdomestic-abuse%2Fsanctuary-scheme%2F&data=05%7C01%7CEmily.Stewart%40norfolk.gov.uk%7C601297c164e24df79bea08dbc028b466%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638315053277214115%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=z4UCC5NkKj5yJACmTIW16Ng6KaEOAxUjQXGGMlRrvyc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norwich.gov.uk%2Fhealthyhomes&data=05%7C01%7Cimogen.statham%40norfolk.gov.uk%7Ce126ed2f299e4717318708db4c87283c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638187915613543128%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F8TPsgg8e2Z%2BiyXRjZMXgfIGYQkgvUpII9lK1ivhu%2FM%3D&reserved=0

